
 
Stella’s Place 
Job Posting 

 
Access Team Support 

Summer Contract 
 

 
Posting Date:  Monday, April 15th 
Application Close Date:  Monday, April 22nd (at 5 pm) 
 
Stella’s Place is the place for young adults (age 16-29) with mental health needs in the 
Greater Toronto Area. We provide free, comprehensive mental health services in a 
positive, peer engaging, non-residential community setting. These include clinical 
treatment services, group therapies, peer support and navigation, creative arts, fitness 
and wellness, as well as our online peer support app, Bean Bag Chat. 
 
POSITION DESCRIPTION 

This position is an exciting opportunity to work alongside the multidisciplinary Stella’s 
Place team as a part of the Access Team. The Stella’s Place Access Team is an integral 
part of the Stella’s Place community. The Access Team supports the implementation of 
Stella’s Place clinical and recovery programming by being the first point of contact for 
young adults wishing to connect with Stella’s Place and continuing to support young 
adults through the intake process until they have been connected to their programs of 
interest. You will support the team in their efforts to provide low-barrier support to 
young adults with self-identified mental health challenges through the organization’s 
drop-in programs, as well as supporting them to complete intakes in order to access 
enrolled programs. 
 
PURPOSE 

The purpose of this position is to support your development as a mental health 
practitioner by providing you the opportunity to develop the necessary skills and 
knowledge to be able to provide information, access, and intake services to young 
adults with mental health needs who are reaching out to Stella’s for support. You will 
work with young adults to identify their needs and support them to connected with 
internal and external resources, as needed. You will work independently as well as with 
a multi-disciplinary team including Psychiatrists, General Practitioners, Employment 
Counsellors, Peer Supporters, and other Clinicians.  
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RESPONSIBILITIES 

Responsibilities include but are not limited to: 
 

● Act as the initial point of contact for young adults, other mental health 
professionals helping young adults to access care, and family members. 

● Provide information to those contacting us about programming and pathways to 
programming at Stella’s Place 

● Accept and record new participant information, verify information and 
communicate with young adults about their programs of interest 

● Support the “Cafe” drop-in program as needed. This may include ensuring the 
space is tidy and set up for the comfort of our service users, checking in with 
participants who walk-in hoping to learn more about Stella’s, assessing and 
supporting young adults who appear in distress, and ensuring the community 
rights and responsibilities of all participants are being upheld to create a safer 
space 

● Conduct individual intake appointments and some group intake follow up 
appointments, including screenings to assist young adults in determining their 
needs and effectively accessing programs and services 

● Complete needs assessments, safety assessments, safety planning, and 
contracting for safety as needed 

● Maintain clear and detailed documentation of intake appointments and any 
clinically significant interactions with young adults on TREAT (Client 
Management System) 

● Support the weekly group drop-in Intake Session as needed. This may include 
administrative support or helping to facilitate the Intake Session as needed. 

● Collaborate with young adults and multi-disciplinary team to assist, assess, and 
meet the needs of young adults 

● Refer to external resources as required 
● Utilize culturally-responsive, trauma-informed and anti-oppressive approaches to 

ensure quality services and programs for diverse populations 
● Participate in programming that balances both traditional, evidence-based 

clinical practice with young adult-driven initiatives 
● Supporting the endeavors of the Access Team to engage in the practice of 

continuous quality improvement  
● Participate in educational activities and initiatives to enhance the skill, 

experience, and knowledge of Stella’s Place staff 
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QUALIFICATIONS 
 
REQUIRED 

● An interest in developing their skills in a mental health-related disciplines such 
as Social Work, Nursing, or Occupational Therapy. Bachelors degree Required 

● 16-29 years of age 
● Familiarity with clinical treatment approaches such as, MBCT, DBT, CBT, ACT, 

MSRB, Brief Solution Focused Therapy. 
● Experience providing services to young adults 16 – 29 years of age (minimum 1 

year experience) 
● Demonstrated experience working in community health  
● Demonstrated experience working with diverse populations, utilizing 

culturally-responsive, trauma-informed and anti-oppressive approaches 
● Demonstrated experience working collaboratively as a member of a 

multidisciplinary team 
● Experience with using Client Information Management Systems, Personal Health 

Record management and Health Information Custodian requirements; 
demonstrated ability to learn and use new software systems and online chat 
platforms 
 

You will have a strong clinical foundation, including skills / knowledge related to: 
 

● Unique developmental issues of transition-aged young adults 
● Evidence-based clinical program treatment modalities 
● Clinical consultation, including assessment, goal setting, and recovery planning 
● Whole health – fitness, nutrition, primary health, and mindfulness-based stress 

reduction 
● Family education and support 
● Recovery supports (peer led, education, employment, transition coaching) 
● Evaluation research and outcome measures 

 
PREFERRED ASSETS 

Applicants who have lived experience with mental health challenges would be 
considered an asset to the team.  We encourage applications from diverse racial and 
cultural communities and individuals who identify as LGBTQ. 
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COMPETENCIES 

Builds rapport: Builds rapport with clients (young adults), their families, and staff, by 
listening actively to understand their needs. Is open to others input/perspectives; is 
personable, easy to be with. Shows empathy, respect and curiosity when listening to 
others; seeks to understand how to communicate with, and serve, diverse populations. 

Team player: Recognizes and values what other team members contribute, especially 
Peer Support Workers; demonstrates capacity to incorporate others’ perspectives 
(specifically young adults with lived experience) in the design of programs, services, and 
processes. 

Confident communicator: Confidently advocates and coordinates treatment plans for 
clients; engages others in building a network of community and professional support. 
Maintains contact with other community agencies, and in planning/evaluation aimed at 
improving services for young adults with mental health issues. Has the confidence and 
energy to inspire others. 

Leverages clinical knowledge: Has a clinical foundation with familiarity in 
evidence-based clinical program treatment modalities, clinical streams, and recovery 
supports for young adults with mental health issues; brings own practical, clinical, 
theoretical knowledge/expertise to bear on the development of new systems. 

Diversity and Cultural Competence: Comfortable working with diverse populations, 
utilizing culturally-responsive, trauma-informed and anti-oppressive approaches. Seeks 
to develop an understanding of own personal, cultural values and beliefs as a way of 
appreciating clients with diverse values, beliefs and behaviors; tailors service delivery to 
meet clients’ social, cultural, and linguistic needs.  

Assumes Professional Responsibility: Demonstrates professional integrity and a 
commitment to their clients, public and profession. Practices within scope of 
professional and personal limitations and abilities. Adheres to the Code of Ethics 
recognized by the provincial regulatory organization. Applies ethical frameworks to 
solve ethical situations.  

Thinks Critically: Demonstrates sound professional judgment and clinical reasoning in 
decision-making. Reflects on problems/situations to ensure safe, ethical and effective 
practices are employed. Engages in reflection and evaluation, and integrates findings 
into practice. 
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REPORTING 

Regular communication, coaching, mentoring, personal and professional development, 
and evaluation will take place with the Clinical and Recovery Services Manager on a 
regular basis. 
 
The occasional weekend may be required. 
Shifts are 10am-6pm and 12-8pm with some flexibility required. 
 
DIVERSITY, EQUITY, AND ACCOMMODATION 

Stella’s Place is committed to having a workforce that is reflective of the diversity of the 
broader Toronto community in general and of our participants. We strongly encourage 
applications from: racialized persons, indigenous persons, persons with disabilities, 
persons of minority sexual orientation or gender identity, and all those who can provide 
different perspectives and contribute to the diverse Stella’s Place community. 
Stella’s Place is committed to hiring practices that are inclusive and barrier free. Stella’s 
Place will provide reasonable and appropriate accommodation during all stages of the 
hiring process in accordance with the Ontario Human Rights Code in order to ensure 
the equal and fair assessment of all job applicants. Applicants are asked to make any 
accommodation request in advance. 
 
YOUR APPLICATION 

Interested and qualified candidates are invited to submit their cover letter and resume 
to careers@stellasplace.ca with subject: Access Team Support. 
We thank all candidates for their interest. We regret that only those selected for an 
interview will be contacted. Applications will be accepted until position is filled. NO 
PHONE CALLS PLEASE. 
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