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From Our Executive Director
It has been another challenging year for 
young adult mental health. Young people 
have been particularly vulnerable to the 
disruptions caused by the pandemic, and 
many feel like their education, economic 
opportunities, health, and well-being got 
shattered. 

In search of community and support, 
these young people have been taking 
their mental health into their own hands, 
and we have continued to see a significant 
increase in the number of young adults 
seeking mental health and addiction 
support at Stella’s Place over the past year. 

With your partnership, we have continued 
to meet this rise in need with responsive, 
peer-led, strength-based mental 
health support. Our program retention 
and satisfaction rates continue to be 
high, even in a virtual setting, which is 
telling us that Stella’s Place is working.  
Our participants are re-establishing 
connections, finding healing, and 
regaining control of their lives.

We are beyond grateful for the difference 
you are making in the lives of these young 
people. Thank you for your steadfast 
support, compassion and generosity. 

It is our hope that you see the value 
of your commitment to young adults 
reflected in this report. It is hard to 
capture the laughter, story-telling, 
friendships and transformation that is 
happening every day at Stella’s Place in a 
single report, but we hope you see that 
your generosity is bringing community, 
hope, and healing to many young 
people. You are helping young adults see 
themselves as part of the solution, that 
they are strong and capable enough to 
take their mental health into their own 
hands. And through that process, they are 
being held by hundreds of others making 

the same choice. That is a profound gift 
to bring to a young person’s life. Thank 
you for your care, we are proud to call you 
partners in this work.

Nzinga Walker

[Right] The new Stella’s Place building. Photo by Tom Arban.
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The Programs You Made Possible This Year

BeanBagChat
With your investment, Stella’s Place is 
continuing to help hundreds of young 
people access text-based support with 
the BeanBagChat mobile app. Co-
designed with young adults, this secure 
platform connects them with counsellors 
for live-chat support in a format that is 
trusted and familiar. This year, there have 
been over 300 chats exchanged with 
young people. In the words of a chatter 
“They gave me the confidence to stand up 
for myself and choose myself this time.” 

Each chat is a fulsome evidence-based 
interaction with a counsellor, lasting on 
average 45 minutes. Over the next few 
months, we are increasing our outreach to 
introduce BeanBagChat to local schools, 
shelters and drop-in centers across Toronto. 

“It’s really nice to have a 
system like this, sometimes 
all we need is someone to 
talk to us.”

–BeanBagChat Participant

2,000+ 
chats since 2019

1:1 counselling
At no cost to the participant or their 
family, Stella’s Place pairs qualified 
counsellors with young adults 
experiencing mental health challenges, 
helping them move past shame and guilt, 
towards insight, acceptance and values-
based actions. 

In addition to the registered program, 
young adults can access immediate, 
walk-in support where no appointment is 

necessary, and participants can self-refer 
for any concern. 

Our individual counselling sessions are 
informed by Focused Acceptance and 
Commitment Therapy (FACT). Based on 
increased demand for drop-in counselling, 
we doubled our service hours in 
January of 2022. With your support, our 
counsellors have supported young adults 
in over 300 sessions this year to date. 

“I really loved working with my 
counsellor. She made me feel 
very heard and helped me learn 
how to validate my feelings 
no matter what I think about 
them. I would recommend the 
experience to anyone going 
through similar hardships.” 

–Counselling Participant

[Right] A counselling room in the new Stella’s Place building. 
Photo by Tom Arban.
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Dialectical  
Behaviour Therapy (DBT)
DBT is at the core of Stella’s Place’s 
programs. In a group setting, young 
adults learn how to change their 
relationship with distressing emotion 
and thoughts.

With your support, we ran three group 
sessions this year, with a new session 
currently underway. This includes a 
dedicated session run by and for young 
people who are Black, Indigenous and 
People of Colour, providing a safe space 
to discuss how identity intersects with 
mental health. 

With over 350 sessions total this year, 
the average retention rate for this year’s 
session is 80%, notably comparable to 
DBT in community settings with a 42–76% 
retention rate. This is in part due to the 
inclusion of peer support workers in the 
sessions; young adults see themselves 
in the people facilitating the group, 
creating an environment of vulnerability, 
safety and trust.

350
sessions

80%
retention rate

The Community Healing Project
The Community Healing Project is a 
peer-based approach to addressing 
the impact of exposure to community 
violence on youth. Stella’s Place has been 
the City of Toronto’s program partner 
since 2017, delivering our Peer Support 
Training Program to young people from 
marginalized communities. 

This past August, we celebrated a 
graduation where 27 young people 
received certificates as peer support 
workers and future ‘Healers’ for their 
community.

“The work that we are doing at Stella’s 
Place, it’s influential, is impactful, and we 
are doing work with a purpose. I think we 
are changing the narrative and the norm 
around the way we look at mental health, 
right? We’re removing the stigma, the bias 
and the shame, and giving people the 
opportunity to talk about their troubles, 
their challenges, the issues that they truly 
go through.”

–Khalil Dorival, Former Peer Mentor

“I like to say that young people are 
20% of the population, but 100% of the 
future. So the investments that we make 
in them today is what’s going to dictate 
our future for tomorrow.”

–Khalil Dorival, Former Peer Mentor
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Virtual Café
Since day one, Stella’s Place’s café has 
provided an inclusive, welcoming “living 
room” in the heart of the city for young 
adults to relax, connect with each other and 
take part in programs at their own pace.

Your support helped us adapt and 
transition the café, bringing the creative 
spirit and non-judgmental atmosphere 
to a virtual Zoom space. Meet-ups range 
from movie nights and scrap-booking to 
board games and crafting. 

A new addition to the café’s drop-in 
programs is Mosaic, a BIPOC drop-in 
program that explores weekly themes 
such as community, authenticity and 
self-discovery. 

To date this year, the cafe’s drop-in 
programs have hosted over 450 cafe 
participants in over 75 sessions, and 
100% of participants report satisfaction 
with the service and would recommend 
it to a friend.

This winter, we are reopening the café 
in our new building, and anticipate the 
energy, heart and spirit that participants 
will bring to the inspiring new space.

Get Reel Film Festival
In May 2021, Stella’s Place organized 
and hosted our first ever Get Reel Film 
Festival to bring together our community 
after a time of prolonged isolation during 
the pandemic. We were amazed by the 
appetite for such an event, and its impact. 

In 2022, you helped this festival grow to 
new heights with fifteen short films, four 
filmmaker grants, two feature length films, 
and a sold out Opening Night at TIFF 
Bell Lightbox. 

“What started off as an idea 
is truly blossoming into great 
things for the city! Last Night 
I had 3 people come up to 
me and ask for Stella’s Place 
counselling services after 
watching the films. This is why 
we do this and we couldn’t 
have done it without you!”

–Dizzy Ricamara, Filmmaker

17 films, 4 filmmaker grants, 2.5M media 
impressions, 1 sold out event at TIFF Bell Lightbox

[Top left] Screenshot from the film 
Acidwash by Emmanuel Teji

[Bottom left] Screenshot from the film 
Teen Dream by Christian Anderson

[Right] Opening Night at the TIFF 
BellLightbox. Photo by Daniel Fast
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A Place to Thrive—Our New Home
The new Stella’s Place is complete. Staff 
have moved in and we are preparing 
for participant programming to begin 
on-site in 2023. This inviting, state-of-
the art, accessible facility will include an 
art studio, drop-in café, multi-purpose 
meeting rooms, classrooms, counselling 
spaces and a teaching kitchen.

 A building is just a collection of materials 
until it is brought to life by the people 
who share space together. This drop-in 
hub in the heart of Downtown Toronto will 
foster collaboration, creativity and healthy 
lifestyles for people 16 to 29 years old. It 
will bring the vital resources that young 
people need to grow and thrive.

It is our hope that you will visit the new 
space and watch its transformation as 
young people gather within its walls to 
shape its purpose and meaning. 

Young Adult Council members, Kat and 
Maddie, had an opportunity to go for a sneak 
peek during the final days of construction.

[Top right] Kat and Baxter 

[Bottom right] Maddie and Cody

[Left page] Rendering by Stantec
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“It’s kind of like you 
are coming home.”

–Kat Romero, Young Adult Council Member



Looking Ahead
There are new and exciting developments 
ahead of us. In the coming months we 
will be transitioning our programs into 
the new building, launching a healthy 
meals cooking program, introducing art 
workshops, a music program and new 

wellness activities. There will be much to 
explore and share with you. We invite you 
to pick up your phone and call us, visit us, 
and take part in this discovery with us. We 
are building this together.

@stellasplacecanada stellasplace @stellasplaceca @stellasplaceca

Get in touch: development@stellasplace.ca

Charitable Registration Number: 817186935RR0001
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